
 
 
 

 

 
 

 

 

ADVISORY 
 

System Deactivated 

 
 

Please be informed that the Electronic Group Enrollment System (eGroup) 

has been deactivated effective April 30, 2026. 

 

This action has been undertaken in view of the planned enhancements to the application, 

aimed at improving user experience and strengthening security measures. 

 

A separate advisory shall be issued once the application is ready for reactivation. 

We respectfully request your understanding of this matter. 

Should you have any questions or require further assistance, please visit any of the PhilHealth 

offices near you or reach us through the following: 

• New Hotline: (02) 866-225-88 

• Mobile Hotlines: Smart: 0998-857-2957; 0968-865-4670 Globe: 0917-127-5987; 

0917-110-9812 

• Email: actioncenter@philhealth.gov.ph 

• Facebook: PhilHealthofficial 

• X: teamphilhealth 

You may also go to the https://www.philhealth.gov.ph/about_us/directory/ for more contact 

details. 

Thank you for your continued support to the National Health Insurance Program. 
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